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Design Resources > Design Responses >
About Schemes > Public Bike Hire Schemes

OV-Fiets, (NL)

OV-Fiets (translated as ‘public transport bicycle’) started as a pilot
project in the Netherlands in 2002. The aim of the scheme is to
integrate bike rental as part of the services offered by the Dutch public
transport system. There are now over 160 rental points, mainly at train
stations throughout the Netherlands but also some other city centre
locations. The scheme has been designed for frequent users, mainly
commuters, to encourage cycle use over motorized transport for the
first/ last leg of their journeys between the station and their homes or
places of work. Currently 50% of the nation’s rail passengers have
access to the scheme. The majority of the locations operate as staffed
facilities with exception to the Bike Dispenser which is a fully
automated system, so far only installed in a handful of locations.

The scheme has been designed for frequent users, mainly commuters,
to encourage cycle use over motorized transport for the first / last leg
of their journeys between the station and their homes or places of
work. Currently 50% of the nation’s rail passengers have access to the
scheme. The majority of the locations operate as staffed facilities with
the exception of the Bike Dispenser which is a fully automated system,
so far only installed in a handful of locations.

OV Fiets users must register with the system and a Dutch bank
account is necessary for the subscription charges. Users can sign up
using their existing annual rail season card (much like the Oyster
scheme in London) or obtain a membership card. Each individual
rental costs €2.85 for each 20 hour period up to a maximum of 60
hours. The yearly subscription charges are €9.50.
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Provider:

Pro Rail is the provider in collaboration with the Netherlands
Spoorwegen (Dutch Railways), the Fietsersbond (cyclist union) and
several local councils. It received a development subsidy from the
Dutch government.

Designer / Architect:
OV Fiets (in-house)

Cost of Provision:

Information undisclosed

Strengths:

* The service covers most of the larger stations in other
provinces, offering to more than 50% of the daily train
passengers a rental point at their destination station.

* Linked with the railways cards the service encourages the
commuters to use the train instead of the car.

* The scheme is compatible with existing national rail passes
making the system more user-friendly.

* Bike thefts and vandalism are low, linked to on-site trained
staff (quardians).

Weaknesses:

* Can be used only by frequent users, not by tourists.

* Traditional bicycle design may not appeal to all.

* Resilience of components against theft or vandalism is
questionable.

Useful References:
www.ov-fiets.nl/

http://translate.google.com/translate ?u=http % 3A%2F %2Fwww.ov-
fiets.nl%2F+&hl=en&ie=UTF-8&sl|=nl&tl=en

http://www.matbase.com/index.php?content=1109

http://www.osmose-os.org/documents/22/CaseStudyOVFiets(NL)2.pdf

http://www.ns.nl/cs/Satellite/ns2007/en/article/include/1199357356862

[by+bicycle+or+moped?p=1198251853859&packedargs=language %3

Den
http://nl.wikipedia.org/wiki/OV-fiets

http://www.e-atomium.org/IMG/pdf bike rental service.pdf

http://www.fietsersbond.nl/urlsearchresults.asp?itemnumber=447
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http://www.ns.nl/cs/Satellite/ns2007/nl/hoofdmenu/include/116072482

8566/reizigers?p=1160724828566
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